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“How many licks does it take to get to the center of a Tootsie Pop?” 
- That one bird 
 
Introduction 
Much of the data sets available online were gathered through professional surveys. 
Although the students are not required to use surveys, it is a very important skill to make 
authentic and effective surveys as a way to gather data. Students will learn how to use the 
correct types of questions, how to formulate the questions as to eliminate bias, etc.  
 
Objectives 
1. Students will be comfortable in using Google Forms and its data output. 
2. Students will be able to write professional-like surveys. 
3. Students will be able to calibrate their surveys to eliminate bias and attain the most 
relevant information. 
 
Agenda 
1. Google Forms 
2. Eliminating survey bias 
a. Show Trump media survey 
b. Show example surveys 
3. Creating effective questions 
a. Various types of questions for different purposes 
b. Eliminating bias 
4. Make your own survey! 
a. Google forms 
 
 
Google Forms ​(10-15 min) 
Purpose:  
To teach the students how to use Google Forms and manipulate its data output 
 
 Sources: 
- https://support.google.com/docs/answer/6281888?co=GENIE.Platform%3DDesktop&hl=en 
 
Materials:  
 
- Computers 
- Slideshow (view only) 
https://docs.google.com/presentation/d/1ZhFf2cIND2l6HTqbJ5XIcP8pfehkNofM-iFv7
AHogpk/edit?usp=sharing  
 
Directions:  
Show the slideshow on the board, and also share the link to the students so they can go 
along at their own pace. Also, the facilitators should create their own form at a slow pace, 
showing the students what to do. 
 
Have the students navigate over to ​https://docs.google.com/forms/​ (using their IMSA 
account) and create a new form. 
 
Walk through the options to add various types of questions, subtitles, media, etc. to the 
form. The buttons for changing the theme and testing the form (‘Preview’) are on the top right. 
 
Go over the various options in the settings. They can decide if they want to restrict 
access to IMSA accounts or allow for repeat submissions. 
 
In order to set up the output file, switch to the ‘Responses’ tab and click the 
spreadsheet icon (if that is not present, click the three dots and click ‘Select response 
destination’) and create a new file to store the responses. When you ‘Preview’ the form, it will 
count it as a legitimate survey and add the data to the output file. 
 
 
Discussion: 
 
Eliminating Survey Bias ​(10-15 min) 
Purpose: ​To make surveys that don’t encourage one specific response or the other. 
 
Materials:  
- https://action.donaldjtrump.com/msm-media-accountability-survey/ 
- https://www.surveymonkey.com/mp/writing-survey-questions/ 
Directions:  
1. Show the Trump survey and explain why it’s bad. 
a. Emphasize the use of negatives and strong words to load questions 
i. On which issues does the mainstream media do the worst job of 
representing Republicans? 
ii. Do you believe that the mainstream media does not do their due diligence 
fact-checking before publishing stories on the Trump administration? 
b. Explain how to fix the questions 
 i. On a scale from not at all to completely, how much does mainstream media 
as a whole represent the GOP’s stance on each of the following issues? 
ii. On a scale from not at all to completely, how much do you trust the 
mainstream media to report the truth? 
c. Show a couple other bad questions and ask students to fix them. 
2. THE CARDINAL SIN: Putting an opinion in the question 
a. We really like our IMPACT facilitators! How much do you like them? 
3. The answer choices 
a. Make sure that they’re balanced 
i. Have about the same amount of answer choices on “each side.” The 
meaning of this varies from question to question so this is a judgement call 
in some cases. 
b. Make sure that the answer choices cover the entire range of possible answers. 
i. You can use an other choice, but understand that people will gravitate 
towards the explicit options. Make sure that the most common expected 
answer choices are listed. 
 
 
Discussion: 
1. How do you use biased surveys as a political weapon? 
2. What makes a word strong? 
 
Creating Effective Questions ​(10-15 min) 
Purpose: ​Making surveys that are clear, concise, and easy to follow. “The meta.” 
 
Materials:  
- https://www.qualtrics.com/blog/good-survey-questions/ 
- https://www.surveymonkey.com/mp/writing-survey-questions/ 
Directions:  
 
Try to be simple with this lecture. Tell them that effective survey questions should be: 
- Ask for closed ended questions, because their answers would be easier to compile, and 
also, big open ended questions might scare away the casual survey taker. 
- Ask for just one specific thing at a time. 
- If you’re going to ask a similar style question (i.e. to check for consistency), space them 
out. The survey taker may get annoyed or uncaring if they notice the same question 
over and over again. 
- Start off the survey with broad, general questions, those that are relatively easy to 
answer. Specific questions should be at the end. 
- Try not to force your audience to answer tough questions, in hopes of avoiding 
annoyance/apathy. 
- Don’t bind your audience to either extreme. Many people have an opinion in between 
the two, so allow for those to be answered. 
 
Discussion: 
1. To end off, talk about the implications of surveys in their projects. It is not necessarily 
 required of them to gather data through their own surveys, but it is a highly useful and 
simple way to get data from many people. 
 
Crowd Sourced Sophs Survey 
https://goo.gl/forms/N6DFf7YH4ME8wKH62 
